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STS-K020

SIMPLE CONCEPT. UNMATCHED PERFORMANCE.

The STS-K020 Speech Transfer System provides assistance for clear communication where normal 
speech is impaired by use of glass, a security screen, or other similar barriers. 

• Banks
• Post Offices
• Theaters
• Information Centers

• Public Transit Systems
• Ticket Counters
• Embassies
• Government Buildings

This product is designed for installation at locations such as:

Jim@CompleteHearingSolutions.org

http://completehearingsolutions.org/

Call or email
Complete Hearing Solutions
for more information or a demo!



(727) 260-3488

111 2nd Ave NE, Suite 360 St. Petersburg, FL 33701

Jim@CompleteHearingSolutions.org

TOP FEATURES

Superior Sound Quality ADA Conscious

Level 3 Ballistic Rated Sleek & Modern Design

Have you ever been at the ticket booth of a 
stadium or at your bank’s drive-thru window 
and can barely hear what the teller is saying 
through the speaker?

Chances are, you have.

With the STS-K020, you’ll feel like there’s 
no boundary between you and the teller. 
Frustration and miscommunication is a thing 
of the past with the STS-K020’s superior 
sound quality.

The STS-K020 has been designed with 
everyone in mind – including those with a 
hearing loss.

The system is integrated with a hearing 
loop aerial that creates an electromagnetic 
field. With the activation of the telecoil 
(T-coil) within a hearing device, crystal clear 
sound is transmitted to the end user.

The result? An equally enjoyable experience 
for all.

Where safety is a concern, the 
STS-K020 has got you covered.

It has been field-tested and 
certified as level 3 ballistic rating, 
which means security-conscious 
establishments can have peace 
of mind when it comes to their 
employee’s safety.

Heads will turn with the STS-
K020’S sharp look. Compared to 
other systems, this speaker will be 
the clear beauty contest winner.

And the best part? You can 
customize the customer- facing 
speaker with your company logo, 
branded colors, or another image.

http://completehearingsolutions.org/



A31 hearing loop 
amplifier to power 

speech transfer system

Customizable 
microphone with 
glass mount kit

Overhead surface 
mounted speaker 
on customer side

Window mount 
front label with 

hearing loop sign

Staff unit speaker 
and microphone
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COMPONENTS

Install at Kennedy 
Space Center
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